S

poplast

FLEXIBLE PACKAGING

Clear information on the channel, on the procedures and on the assumptions for making reports
(art. 5, Legislative Decree 24/2023)

1. WHISTLEBLOWING: How to anonymously or confidentially report an unlawful act you
have become aware of

a) The internal channel established by the Company

Poplast, with the intent of complying with Directive (EU) 2019/1937 and Legislative Decree of 10 March
2023, no. 24, which implemented it at national level, has set up a dedicated channel through which to
report possible unlawful acts by employees, collaborators or directors of the Company. This channel
allows anyone who has become aware of one or more improper behaviours, among those listed in the
following paragraph “2. What can be reported?”, to report them, anonymously or confidentially, to an
internal person designated as the “Report Manager”, namely Dr. Alessandro Saporoso (Chief Financial
Officer, CFO and HR Supervisor of the Company), as well as to an external Law Firm specifically
appointed to support him in examining and managing the case (Ruggeri Compliance), through a
platform protected by encryption measures.

The platform ensures confidentiality of the report’s content and the identity of the Whistleblower, and
protects the latter from any retaliatory actions. It also makes it possible to submit the report completely
anonymously, if this option is chosen. Among the available reporting methods, in addition to filling in
specific forms on the platform, the Whistleblower may choose to record a voice message, which is
acquired with voice distortion in order to ensure maximum confidentiality.

Furthermore, to avoid possible conflicts of interest where the report concerns the internal function
designated as “Report Manager”, the Company has configured its cloud-based IT platform so that the
report is initially received by the external Law Firm, which, after receiving it, will forward it to the
designated “Report Manager”. Should the report concern Dr. Alessandro Saporoso, the external Law
Firm will forward it to the Chief Executive Officer, Carlo Callegari, instead of the designated Report
Manager. In such case, the CEO will carry out all functions relating to the management of the case, in
place of the internal Manager who is allegedly involved.

In all cases, the Whistleblower will be notified of the acknowledgement of receipt within seven days
from submission, and the outcome of the review and any measures adopted by the Company will be
communicated within ninety days.

Instructions for using the internal channel are contained in the following paragraph “5. Poplast’s
internal channel: instructions for use”, which also includes the link to submit a report.

b) The external channel established by ANAC (National Anti-Corruption Authority)

In addition to the Company’s internal channel, there is an external channel established by ANAC
(National Anti-Corruption Authority), to which reports of unlawful acts may be submitted directly
only in the following cases:



i. The Company has not activated an internal reporting channel, or if activated, it is considered
unreliable in terms of confidentiality guarantees;

ii. A report has already been submitted through the internal channel but no follow-up has occurred,
or the Whistleblower reasonably fears the risk of retaliation;

iii. The violation to be reported may constitute an imminent or obvious danger to the public
interest.

The ANAC external channel must also be used when reporting that retaliation has occurred, in order
to keep the Whistleblower’s identity confidential and benefit from the protections granted by law.
This external channel is also protected by encryption and security protocols ensuring confidentiality
of the Whistleblower’s identity and of the report’s content.

To submit a report to ANAC, when one of the above conditions exists, access the application via the
ANAC services portal at the following link:

https://whistleblowing.anticorruzione.it/#/

2. What can be reported?
Violations or well-founded suspicions of violations that harm the public interest or the integrity of the
Company may be reported. In particular, the following may be subject to reporting:

e administrative, accounting, civil or criminal offenses;

e unlawful conduct relevant under Legislative Decree 231/2001, or violations of the
Organisation, Management and Control Models (e.g. violations of Control Protocols,
violations of the Code of Ethics, commission of offences relevant for Legislative Decree 231,
etc.);

e unlawful acts falling within the scope of EU legislation regarding the following sectors:
public procurement; financial services, products and markets and prevention of money
laundering and terrorist financing; product safety and compliance; transport safety;
environmental protection; radiation protection and nuclear safety; food and feed safety and
animal health and welfare; public health; consumer protection; privacy and personal data
protection and security of network and information systems;

e acts or omissions that harm the financial interests of the European Union;

e acts or omissions concerning the internal market, pursuant to Article 26(2) TFEU, including
violations of EU rules on competition and State aid, as well as violations relating to the
internal market connected to acts that breach corporate tax rules or mechanisms aimed at
obtaining tax advantages that defeat the object or purpose of applicable corporate tax law;

e acts or conduct that defeat the object or purpose of the provisions of EU acts in the above-
mentioned sectors.

The information may concern both violations already committed and violations not yet committed that
the Whistleblower reasonably believes may occur on the basis of concrete elements. Behaviours aimed
at concealing or destroying evidence relating to committed violations may also be reported.

3. Protection of the Whistleblower against retaliatory acts
A Whistleblower who believes they have suffered retaliatory and/or discriminatory acts following a
report must notify ANAC through the dedicated external channel, as summarised in paragraph 1(b).
By retaliatory and/or discriminatory measures, including non-exhaustive examples, are meant
unjustified disciplinary actions, unjustified job reassignments, workplace harassment and/or any other


https://whistleblowing.anticorruzione.it/#/

type of mobbing directly and/or indirectly related to the Report, affecting the Whistleblower’s working
conditions.

Who can submit a report?

Suspected violations must concern behaviours, acts or omissions that the Whistleblower has become
aware of in the “work context”. Therefore, not only Company employees are entitled to submit a report,
but also consultants, collaborators or interns.

Shareholders and persons with administrative, managerial, supervisory, monitoring or representation
functions within the Company are also entitled to report a suspected violation, as well as employees of
supplier or customer companies, to the extent that they became aware of the facts due to their working
activity.

Reported violations may also concern events occurring before or after termination of the legal
relationship with the Company (e.g. a resigning or dismissed employee).

Poplast’s internal channel: instructions for use
To use the internal channel and submit a report, go to the Company’s website in the dedicated section
and access the portal using the following link: https://poplastgroup.integrityline.com/frontpage

A “Home Page” window will open where two blue boxes appear at the bottom: one dedicated to
submitting reports, called “Submit a report”, and the other called “Secure Inbox”, which allows
monitoring of the progress of an already submitted report and communicating securely with the Case
Manager.

By clicking on the “Submit a report” box, a form will open to provide the relevant information for
submitting a report. You may also record a voice message or attach a file or photograph by clicking the
icons at the top right of the page.

At the end of the form, you must indicate whether you wish to remain anonymous by selecting the
appropriate option, or whether to provide your name, email and phone number to the Case Manager
only. In the latter case, it is advisable to provide personal (non-company) contact details to ensure
maximum confidentiality.

To complete and send the report, you must create a password.

Each report is automatically assigned a unique code by the system, which is immediately communicated
to the Whistleblower together with the confirmation of submission. This code must be carefully kept, as
it serves as a credential—together with the password—to access the “Secure Inbox” and view
information about the already submitted report and messages exchanged with the Case Manager.

At the top navigation bar, you can also view and download the “Privacy Policy” and the “Whistleblowing
Policy” (which includes a detailed guide to using the platform, with images and screenshots of possible
actions). Through the same navigation bar, you can access the “Secure Inbox” and select the language
(Italian or English) in which to submit the report.

Report to Authorities and public disclosure

Anyone aware of an unlawful act retains the right to report it to the competent Authorities. If the
Whistleblower is a Public Official or a Public Service Officer, such report is mandatory.

In addition to reporting, another possible form of disclosure is public disclosure. Through public
disclosure, the Whistleblower seeks to make information on violations publicly available through the


https://poplastgroup.integrityline.com/frontpage

press, social media, etc. However, in this case, the law grants protection to the Whistleblower only in
the following circumstances:

l. The Whistleblower did not receive feedback to an internal report within the required time
and, after then submitting an external report, still did not receive timely feedback;

Il. The Whistleblower contacted ANAC directly through the external channel but received no
response within a reasonable period;

Il. There is an imminent or evident danger to the public interest justifying direct disclosure
(e.g. irreversible damage to people’s physical safety);

V. The Whistleblower has reasonable and well-founded grounds to believe that a report may

entail a risk of retaliation or may not be effective because the recipient is colluding with the
perpetrator.

Anonymous reports and their handling

If the Company receives anonymous reports through the internal channel, they will be treated like
ordinary reports, in accordance with the criteria established by current legislation. In any case, an
anonymous Whistleblower or complainant who is later identified and who has notified ANAC of having
suffered retaliation may benefit from the protection granted by the decree against retaliatory measures.



